IIpaBuia okazanusi UHPOPMANMOHHBIX YCIYT

Hactosmmii nmokyment «llpaBuna oxa3aHust WHQOPMAIMOHHBIX YCIyr» MpPEACTaBIsieT coOoi
o0s3aTenbHbIE YCIOBHA, HA KOTOPHIX JOMYCKAeTCs 3aKII0UYEHHE M MCIIONHEHHE JOTOBOPOB Ha OKa3aHHE
MH(POPMAIMOHHBIX YCIyT ¢ ucnonb3oBanneM Cepsuca OO0 «Craguym».

. Tepmunbl 1 onpeneeHust

1.1.B HACTOAIIEM JOKYMCEHTC U BBITCKAIOMIUX WX CBA3AHHLIX C HUM OTHOLICHUAX CTOpOH MIPUMCHSIOTCA
CICOAYIOIE TEPMUHBI U OTIPEACITICHUS:

1.1.1. IIpaBujaa — TEKCT HACTOSILErO0 JOKYMEHTa CO BCEMHU IPUIOKEHUSMH, H3MECHCHUSMH U
JIOTIOJTHEHUSIMHU K HeMy, pa3MmenieHHbIi Ha Caiite McrmomHuTens u JOCTynHbIN B cetn VHTepHeT
o azapecy: https://kogio.ru/rules.

1.1.2. JloroBop — A0roBOp OKa3aHMs BO3ME3JHBIX YCIYyr, BMECTE CO BCEMHU OTHOCSALIUMUCS K HEMY
OO6s13aTeNnbHBIMA TOKYMEHTAMHU, KOTOPBIA 3aKiodaercd U ucronHseTcss CToOpoHaMH B MOpPSAKE,
IIpeaycMOTpeHHOM HactosmuMu [IpaBunamu.

1.1.3. ¥Yeayru — nHGOpMaIUOHHBIE YCIYTH MO 00ECIEYSHUIO OCTyNa 3aKa3dnKka K JOMOTHUTEIEHBIM
(GyHKIIMOHAJIBHBIM BO3MOXKHOCTSIM CepBuca, nepeunciennsie B Tapudax Vcnomaurens.

1.1.4. HcnosHuTtens — OOIIECTBO C OTPaHUYEHHON OTBETCTBEHHOCTHIO « CTammyM».

1.1.5. 3aka3umk — JHMOO, CHOCOOHOE COBEPHINTh AKIENT Ha YCIOBUSAX HacTosmmx IlpaBumi
(TIpuMEHHUTENBHO K MOPAAKY 3arimoueHus loroBopa) mubo cosepmmBiiee Axment OdepTsl Ha
ycioBusX HacTosAmux lIpaBui (MpUMEHUTENBHO K HCIIOMHEHHUIO 3aKiioueHHoro JloroBopa).

1.1.6. 3aka3 — coBepumeHHe 3aKa3uMKOM JEHCTBHIA, MEPEUUCIEHHBIX HAa COOTBETCTBYIOLIEH CTpaHHIIE
Caiita mnu ero Jlmunoro kabuHeTa, HEOOXOAUMBIX A 0hopMIIeHHS OTAEIbHOTO JloroBopa.

1.1.7. Odepra — odopmisieMoe Ha OCHOBAHUHU 3aka3a NpeIOKEHUE VICTIOMHUTENS O 3aKIIOYCHUU
JloroBopa, BeIpakaeMoe ITyTeM BBICTABJICHUS CUETa HA OIUIAaTy Y CIyT Ju00 HampaBiIeHHU 3aKas3a
Ha OIUIATy Yepe3 MIATeXHYI0 CUCTEMY C HCIoIb30BaHueM JImuHoro kabnHeTa 3aka3z4uka.

1.1.8. Akment — monHoe u Oe3oroBopouyHoe npuHsATHEe OdepThl Ha yCIOBUAX HacTosAmmx l[lpaBun
MyTeM COBEpIICHHSA 3aKa3dMKOM JeHCTBHH, ykKazaHHBIX B pazzpene 9 Ilpasun, cozparomee
HoroBop Mexnay 3akazunkoM u McromHuTEIEM.

1.1.9. KonTeHT - mio0ble HH(POPMALMOHHBIE MAaTepUaNbl, BKIIOYas TEKCTOBBIE, TIpadudecKue,
ayIMOBH3yaJbHBIE M TMPOYHME MaTepuanbl, K KOTOPHIM MOYKHO TOJYYHUTh JOCTYN C
ucmnoisb3oBanuem CepBuca.

1.1.10. CepBuc — coBokynHocTs CaiiTa n pa3menieHHoro Ha HeM KoHTtenTa, k kotopsiM [lonb30BaTenam
MPeIoCTaBIsIeTC JOCTYTI € HCTob3oBanneM IlnaTdopmer.

1.1.11. IInatdopma — nporpaMMHO-aNmapaTHele cpeacTsa Mcnonanrens, nHTErpupoBannelie ¢ CaiiToM.

1.1.12. Caiit Ucnoanntenass / Calt — mr06as U3 aBTOMaTHU3WPOBAHHBIX HMH(OPMAIIMOHHBIX CHCTEM,
JOCTYNHBIX B ceTH VIHTepHeT mHO CceTeBBIM ajapecaM B CIEAYIOMHMX JOMEHax (BKIIOYas
MOATOMEHBI): kogio.ru.

1.1.13. JInyHblii KaOMHeT — TepcoHaNbHBIN paznen Caifta, K KOTOpoMy 3aKa3dMK IOIy4aeT AOCTYII
Mocie MPOXOXKAEHUS perucTpanuu w/wnn  apropm3anmmu Ha Caiite. Jlnusbpii kaOuHer
IpeaHa3Ha4YeH [IJs XpaHeHHUs INepcoOHaJbHOW MHGopMmanuu 3aka3unka, odopmieHus 3aka3os,
MPOCMOTpa CTATUCTHYECKOW HH(GOpPMAIMK O COBEPIIEHHBIX 3aka3aX, CTaJuM HX OKa3aHUS,
TEKyIeM COCTOSIHUH JIMIIeBOTO cueTa, ¥ MOIyIeHUS yBEIOMIIEHHUI B MOPAIKE HOTH(UKALINH.

1.1.14. JIuuesoii cuyeT — nHGOpPMAIMI O BHECEHHBIX 3aKa3YMKOM U CHHCAHHBIX B PaMKaX HCIOIHEHHS
JloroBOpOB MEHEXHBIX CpPEACTBAX B CYET OIUIATHl OKAa3bIBAaeMBIX YCIYyr IO YKa3aHHBIM
Jorosopam. Hoctyn k JlnneBoMy cueTy MpemocTaBiseTcss 3aKa3dWKy C HCIOJIb30BAaHUEM €ro
Jlmanoro xaOuHeTa.

1.2.B nacrosimux IlpaBumax MoryT ObITh MCTIOIB30BAHBI TEPMHUHBI U ONPECIICHNUS, HE ONPEACIICHHBIE B
n.1.1. IIpaBun. B 3ToM ciayuyae TOJIKOBaHHE TAaKOrO TEPMUHA IPOU3BOAUTCS B COOTBETCTBUU C
tekctoM [lpaBun. B cimyuae oTCyTCTBHS OAHO3HAYHOTO TOJIKOBAHUS TEPMHHA WM ONpPEAEICHHS B
tekcre IIpaBui cnexyeT pyKoBOACTBOBATHCS €0 TOJIKOBAaHMEM, OTIPEACICHHBIM: B IIEPBYIO OYEPEh —
IOKyMeHTamu, obOpasytouumu JloroBop wmexay CrtopoHamu, BO BTOPyIO oOdYepenp -
3aKoHOoaTeNnbecTBOM Poccuiickoit denepannu, U B MOCIEAYIOMIEM - 00BIYasiMH J€TOBOr0 000poTa U
Hay4HOU JOKTPUHOM.

1.3.JI100as ccpuika B Hactosmux I[lpaBmiax Ha myHKT (pasmen IlpaBwin) w/mnm nxX ycioBHs, O3HadaeT
COOTBETCTBYIOIIYIO CCBIIKY Ha Hactosmue [IpaBumna (ux pa3gen) u/uiam UX yCIOBHS.




2. IIpeamer Jorosopa

2.1.Ucnonautens o0O0sA3yeTCsl NpPH HAIMYMM TEXHUYECKOM BO3MOXHOCTH OKa3blBaTh YCIyTH Ha
OCHOBAaHMM DPa3MEIIEHHBIX 3aKa30B, a 3aKa3yWK NPHHUMATh M OIUIAYMBATh YCIYTH Ha YCIOBHSX
Hacrosmux [Tpasui.

2.2. HammeHoBaHme, COCTaB M CTOMMOCTH YCIYI, a TakKe Mpodne HeoOXoaumeie ycnoBus JoroBopa
OTPEACNAIOTCS Ha OCHOBAaHMM CBEACHHH M MaTepHajoB, IPEIOCTABICHHBIX 3aKa3dyMKOM IIpU
odopmiieHnn 3akasa, B COOTBETCTBUH C yCIOBUAMHU OO0s3aTeNbHBIX JOKYMEHTOB.

2.3.006s3aTenbHBIM yCIOBHEM OKa3aHus McmomHuteneMm Yciyr siBiasieTcs 6€30roBOPOYHOE MPHUHATHE U
coOnroneHne 3aka3umkoM, NpUMEHsAeMBIX K oTHomeHusM CropoH mo JloroBopy TpeOoBaHW U
MOJIO’KEHUH, ONPEAETICHHBIX CIEeIYIOINMHU ToKyMeHTaMu («O0sa3aTenbHbIe TOKyMEHTBD»):

2.3.1.

2.3.2.

2.3.3.

[Moab3oBaTebCcKOE corJIalIenne, pa3MEIICHHOE W/WIH TOCTYIHOE B ceTd MHTEpHET 1o aapecy
https://kogio.ru/terms u BiIrOUaromiee ooOmue yciuoBus perucrpanu Ha CaiiTe W UCTIOIB30BAHUS
CepBuca UcnonauTens;

MoauTnka KOHPUIEHUHMATLHOCTH, pa3MElICHHas W/WIU JOCTymHas B ceTh MHTepHEeT 1o
aapecy https://kogio.ru/privacy, n copepkamiasi IpaBWja IMPEIOCTABICHUS U HCIOIb30BaHUS
nepcoHaIbHON MH(OpMAalKH, BKIIIOYas NepCOHAIBHBIC TaHHbIE 3aKa3uuKa.

Tapudml, pazMmerieHHble W/UIU AOCTYIIHBIE B ceTH MIHTepHeT 1o azxpecy https://kogio.ru/courses,
npuMeHseMble VcnoigHuTeNeM Ui pacyeTa CTOMMOCTH YCIyr Ha Jaaty oQopmyeHHUs 3akasa u
BKJIIOYAIOINE TPUMEHUTEIBHO K COOTBETCTBYIOIEMY BHJIY M COCTaBy YCIYyr CBEACHHUS O
npeanaraeMoM McnojHMTeNleM HaUMEHOBAHMM M CTOMMOCTH YCIYr, a TakkKe HHBIe
HEOOXOMMBIC YCIOBUS UX OKa3aHHMSI.

2.4.Yxa3zannele B 1.2.3. IlpaBun oOGs3atenbHble A CTOPOH JOKYMEHTBI COCTAaBIISIFOT HEOTHEMIIEMYIO
4acTh 3aKIII0YaEMOro B cooTBeTcTBHH ¢ IIpaBunamu Jforosopa.

3. IIpaBa u obs3anHOCTH CTOPOH

3.1. AcnosaHuTe1bL 00A3yeTCH:

3.1.1.

W W
—_—

Oka3biBaTh Y CIYTH B TIOTHOM COOTBETCTBUU ¢ JloroBopom, BKiIto4asi O0s3aTebHBIC TOKYMEHTHI,
u TpeOOBaHUAMU 3aKOHOJaTeNbCcTBa Poccuiickoit @enepanuu;

CBOEBPEMEHHO U3BEMIATh 3aKa3unKa O XOJe OKa3aHus Y CIIyT;

ITo TpeboBanuio 3aka3unka MPOMIUTH CPOK OKa3aHUS YCIYT B MPEIYCMOTPEHHBIX HACTOSIIMMHU
ITpaBunamu cirydasx.

3.2. UcnoJHUTEJIb BIIPaBe:

3.2.1.
3.2.2.
3.2.3.
3.2.4.

3.2.5.

3.2.6.

3.2.7.

He mpuctynats k 0ka3aHUIO ¥YCIIyr 10 UX OILIATHI;

IIpuocranasnuBate paboty CepBuca s MPOBEASHHS MPOPHUIAKTHIECKUX paboT;
[IpuocTanaBnuBaTh OKa3aHHEe YCIyr B Cilydae HapymeHHs 3aka3dukoM TpeOOoBaHUH,
npexycMoTpeHHbIX JloroBopom, OOs3aTeNbHBIMM AOKYMEHTAMH, a TaKke B HMHBIX CIIydasx,
YCTaHOBJICHHBIX 3aKOHOAATeNbCTBOM Poccuiickoit denepauuu;

OcymiecTBIATh OTpaHUYEHUE OTAEIBHBIX ACHCTBHN 3aka3uWKa, €cld Takue ACHCTBHUS CO3IAr0T
yrpo3y ans HopMmanbHOro (yHKImoHnpoBanus CepBuca;

W3menats B ogHocTOpoHHEM mopsiake [IpaBuia u ykazanHele B HUX O0s3aTenbHBIE TOKYMEHTEI
0e3 yBemomuiieHHs 3aka3uyMKa B OTHOIIEHHWH YCIIYT, MO KOTOPHIM C 3aKa3dMKOM OTCYTCTBYET
nercrByromuid Jloroeop;

OTKazaTbCs B OJJHOCTOPOHHEM IOPSAJKE OT UCHOIHEHHA [loroBopa B ciaydasx, IPeayCMOTPEHHBIX
JeficTByIONINM 3aKoHOAaTenbcTBOM Poccuiickoit deneparnnu u/unu Hactosimumu [IpaBunamu;
OcymiecTBnATh HMHBIE MpaBa, NPEAYCMOTPEHHbIE JEHCTBYIOIIMM  3aKOHOJATENBCTBOM
Poccutickori ®eneparuu, a Takke Hacrosmumu [lpaBunmamu, Brmowas OO0s3aTenbHBIC
JIOKYMEHTBL.

3.3.3aka3unk o0s3yeTcs:

3.3.1.

3.3.2.
3.3.3.

Cobmromate TpeboBanms [loroBopa, Bkmtouas OOs3aTenpbHBIE JOKYMEHTH, a TaKke
3akoHoAaTenbcTBa Poccuiickoit denepaunu;

OcymecTBIATE MPOBEPKY 3aKa3a 10 COBEPIICHUS AKIICIITa;

OmnaunBath Y cnyru o JJoroBopy B moHOM 00BEME B YCTAaHOBICHHBIE CPOKH;



3.3.4. IlposepsaTts Hamumume yBenomieHuii Mcmomaurtens Ha Caiite Mcmomnutens (B TOM 4ucie - B

Jlmanom kabuHeTe 3aKa3dyrKa) M IO UIEKTPOHHOMY aJpecy, yKa3aHHOMY 3aKa3uyHuKOM IIpH
odopmiieHnn 3akasa, a TakKe IIPOCMaTPUBATh HH(POPMAIIHIO O XO/I€ OKa3aHUs Y CIIyT.

3.3.5. BpmonHATE HHBIE 0043aHHOCTH, NpeaycMoTpeHHble JloroBopom, Bkimodas OOs3aTenbHbIE

3.4.

JIOKyMEHTBI, a TAKXKE JAECUCTBYIOIUM 3aKOHOAAaTeNbCTBOM Pocculickoit denepanuu.

3aka3zuuk BIIpaBe:

3.4.1. llpoBepATh XOA 1 Ka4€CTBO OKAa3aHMUS Y CIIYT MO pa3MeIleHHBIM 3aKa3am;
3.4.2. Ortka3aThCs B OJHOCTOPOHHEM IOPSAKE OT HUCTONMHEHUs JloroBopa B Ciry4asx, MpeayCMOTPEHHBIX

JefcTByIONINM 3aKoHOAaTenbcTBOM Poccuiickoit deneparnnu u/mnu Hactosmumu [IpaBunamu;

3.4.3. OcymecTBnaTh UWHBIE TIIpaBa, NpeaycMoTpeHHbIe JloroBopoMm, Bkmodas OOs3aTenbHbIE

4.1.

4.2.

4.3.

4.4.

5.1.

5.2.

5.3.

5.4.

6.

6.1.

6.2.

JIOKyMEHTBI, a TAKXKE AECUCTBYIOIUM 3aKOHOAAaTeNbCTBOM Poccuiickoil denepanuu.

CToHMOCTD chyr U MOPAI0K pacueToB

Croumocts Yciyr mo JloroBopy ompenensiercas B cooTrBeTcTBUM ¢ Tapudamum Vcnomaurens,
JIEHCTBYIONTMME Ha AaTy O()OpMIICHHS Kacaromerocs ux 3axka3a, B 3aBUCHMOCTH OT HAMMEHOBAHMS,
cocTaBa H (Ipu HEOOXOIMMOCTH) CPOKA IPEJOCTABICHNS Y CIIYT.

Omurtata Ycemyr mpou3BOAWTCA 3aKa3dyMKOM ITyTeM BHECeHHMsA aBaHca B pasMepe 100% crommocTu
COOTBETCTBYIOIIUX Y CIIYT.

Pacuersr mo /loroBopy OCyIIECTBISIOTCS IMyTeM O€3HAJUYHBIX NEPEeYHCICHWH Ha PAacdyeTHBIH CUeT
Hcnomautens nubo ¢ MCHOIB30BAaHMEM yKa3aHHBIX MPHU pa3MenieHnH 3akaza Ha CalTe IIaTeXKHBIX
CEPBHCOB.

3aKa34yuK CYMTAETCS MCIONHMBIINM CBOM 00S3aTENBCTBA 110 OIUIaTE Y CIYT C MOMEHTA MOCTYIUICHUS
JICHEe)KHBIX CPEICTB Ha pacueTHBIN cueT VICOTHUTENS B YCTAaHOBICHHOM pa3Mepe NMpu Oe3HaTmdHOU
¢opme omuaTel MO0 TPEAOCTaBICHHS HH(POPMALMKM O COBEPIICHHOM 3aKa3dyMKOM ILIaTexe
OIIepaTOpPOM IUIATE)KHOTO CEpPBHUCA, NEHCTBYIOIIMM HA OCHOBaHHWHU AOTOBOpa ¢ McrnonHuTenem.

Cnaua Ycayr

VYenyrn  cuMTaloTCs  OKa3aHHBIMH  VlcronHuTeneM C  MOMEHTa 00ecnedeHus BO3MOXKHOCTH
WCIOJIB30BaHMs 3aKa3YNKOM COOTBETCTBYIOIIMX AOMOJHUTEIbHBIX (YHKIMOHAIBHBIX BO3MOKHOCTEH
CepBuca TOCPENCTBOM OTKPBITHSI M PE3EPBUPOBAHHUSA JOCTyHma K HHM 3aka3duka Ha
COOTBETCTBYIOIIUN CPOK BO BHYTPEHHEHN yueTHOU cucteme McnonHurens.

3aka34yuk 00s3aH 3HAKOMUTHCS B JIMuHOM KaOmHeTe ¢ MH(pOpMAIMel 0 3aKa3aHHBIX M OKa3aHHBIX
VYcenyrax, coctaBe W CpoKax MpPEIOCTaBICHHS IOCTyHa K JONOJHUTENBHBIM (DYHKIIMOHAIHHBIM
BO3MOXHOCTAM CepBuCa, a TaKKe BHECEHHBIX M CIIMCAHHBIX B paMKax HCHOIHEHHA JloroBopos
JIEHEe)KHBIX CPEACTBAX B CUET OIUIATHI Y CIIYT MO yKazaHHBIM JloroBopam.

CropoHBI TNPHU3HAIOT M 0E30TOBOPOYHO COTJIAMIAIOTCA, YTO CBEJACHHS OO0 OKa3aHHBIX Y CIIyrax
yKa3bpIBalOTCs B JInuHOM KabWHETe Ha OCHOBE NaHHBIX BHYTPEHHEH y4eTHOi cuctemsl MciomauTes.
B cnydae menpencraBnenust 3akazuukoM Hcmomautento B Tedenue 10 (Hecsatu) paboumx mHEH c
MOMEHTa OKa3aHUS YCIyT MHCHbMEHHBIX BO3PAXEHHWH, YCIyTH CUUTAIOTCA NMPHUHATHIME 3aKa3unKOM
B IIOJIHOM 00BbeMe.

I'apanTuu cropon

Hcnonautens rapanTupyer:

1) mpuHAmIEKHOCTH €My IpaB Ha ucroiab3oBaHue Cepsuca u KonteHta B o6beMe, HEOOXOANMOM
JUTS HaJJIeXKAIero BRIITOJHEHHs 00s13aTenbCeTB 110 JloroBopy;

2) okazanmme Yciayr mo JloroBopy B TOJIHOM COOTBETCTBMM C HactosmuMmu IlpaBumamu u
O06s3aTenPHBIMI JOKYMEHTAMHU.

HcnonHuTENs HE MPENOCTaBIACT HUKAKUX IMOAPA3yMEBAEMbBIX WIIM BBIPAXXEHHBIX SBHBIM 00pa3oM B

IIpaBunax nim Ha CaiiTe rapaHTHI B OTHOIICHUU:

6.2.1. COOTBETCTBHS JOIMOJHUTENBHBIX (YHKIMOHAIBHBIX Bo3MokHocTelt CepBuca u KonrteHTa

TpC6OBaHI/I}IM U OXKXKHUJIaHHUAM 3a1<a3111/11<a, UX MIPUTOAHOCTHU IJid OHpeHCHCHHOﬁ e, 1 OTCYTCTBUSA
KOHCTPYKTHUBHBIX HEJOCTATKOB,

6.2.2. mpenocTaBIeHNUs] HEMPEPBIBHOTO nocTymna K CepBHUCY, OTCYTCTBHSA OIIMOOK B €ro MPOTPAMMHOM

o0ecrieueHN N, BO3MOKHOCTH U CPOKOB UX YCTPAHEHHMS.



6.3.

6.4.

7.1.

7.2.

7.3.

7.4.

7.5.

7.6.

7.7.

7.8.

7.9.

8.1.

Bo n3b6exxanne comHeHnii nmpegocrasisemslie 1o JloroBopy Ycimyru He oTHOCATCS K 00pa3oBaTeIbHON
JIeATeNIbHOCTH U HE TOJIeXaT JTUIeH3NpoBaHui0, KOHTEHT He ABNseTCs yd4eOHBIM ocoOueM. Y Ciryru
n KoHTeHT mnpegHasHaueHBl IS HWCIHOJB30BAaHMS HCKIIOYUTEIHHO B  HHGOPMAIMOHHO-
pa3BIeKaTEeNbHBIX IEAX JUI1 TPEHUPOBKH HABBIKOB 3aKa3yuKa.

3aka34yuK rapaHTHpyeT ucnonb3oBanne CepBrca B COOTBETCTBUH € YCIOBUAME HacTosux [Ipasut u
OO0s3aTenBHBIX TOKYMEHTOB.

OTBEeTCTBEHHOCThH CTOPOH

3a HEMCIOJIHEHNE WM HEeHaAJIe)Kalllee NCIOMHeHNE MPUHATHIX o JloroBopy o0s3aTenbeTB CTOPOHBI
HECYT OTBETCTBEHHOCTb B COOTBETCTBUM C JEHUCTBYIOIIUM 3aKOHOJATENbCTBOM Pocculickoi
denepanuu.

Hcnonautens HEe OTBEYAET 332 BCTPEUHOE HCIIOJHEHHE O03aTeNbCTB MO OKA3aHHIO0 YCIYT B Cllydae
MPOCPOYKH OIIAThl Y CIYT, M UHBIX CIIy4asX MOJHOTO MM YaCTHYHOTO HEHCIIOJHEHHS 3aKa3unKOM
o0s3arenscTB 10 JloroBOpy, a TakXke HalIM4Yusl OOCTOSTENBCTB, OYEBHIHO CBUAETEIHCTBYIOIINX
0 TOM, YTO TaKO€ UCIIOJTHEHNE He OyIeT MPON3BEIEHO B yCTAHOBJICHHBIN CPOK.

B cnyuae HEBO3MOXKHOCTH HCIONB30BAaHUSA YCIyr, 3aka3duK AOJDKEH HANpaBUTh VICHOTHUTENIO
MUCBMEHHYIO MIPETEH3HUIO C MOIPOOHBIM yKa3aHHEM 00CTOSTENBCTB U MEPHOa OTCYTCTBHS HOCTyMNa K
JIOTIOJTHUTENIBHBIM (DyHKIIMOHAIBHBIM BO3MOXHOCTSIM CepBuca.

B cmydae mnpu3HAHHA TIPETEH3WH OOOCHOBAHHOM, MOCTym 3aka3uWka K COOTBETCTBYIOIIMM
(YHKIIMOHAIBHBIM ~ BO3MOXXHOCTSIM CepBuca mpoaneBaeTcss FlcmonHuTenemM Ha KOJUYECTBO
oOpameHuil WiIM CpOK HCIoNb30BaHUS KOHTEHTa, KOTOphle HE MOINIHM OBITh HCIOIH30BAHBI
3aKa3z4uKoM HaAJeKaluM oopazom 1o BuHe VcromHuTENS.

OtBercTBeHHOCTh Mcmomuutens mo JloroBopy B JIIOOOM ciy4yae OTrpaHHYMBAETCS BO3MEIIEHHUEM
MPUYUHEHHOTO 3aKa3yuKy peaJbHOro yuiepba B CyMMe, HE IPEBBIIIAIONIEH OIUIaYeHHYI0 CTOMMOCTh
VYenyr no coorBercTBytoniemy Jorosopy.

3aKa34uK  CaMOCTOSTENBHO B IOJHOM 00BEME HECeT OTBETCTBEHHOCTh 3a COOTBETCTBHE
pa3MermmaeMol MM HMHPOpPMAIMM M MaTepHajoB TPeOOBAHMSAM 3aKOHOAATENbCTBA, B TOM YHUCIE
3a UX COEp)KaHUE U MPAaBOMEPHOCTh  HCIIONB30BAaHUS B HUX OOBEKTOB  HHTEJJIEKTYaJIbHOMN
COOCTBEHHOCTH, HaJM4Me HEOOXOIMMBIX Pa3pelIeHni M JIMIEH3UH, a TaKXKe 3a COBEPIICHHE HHBIX
JIeHCTBUH B paMKax TapaHTHH, IPEAOCTaBIEHHBIX B 11.6.4. HacToauux [Ipaswui.

B caygae ecnum oxazanme Yciyr mno JloroBopy BcleACTBHE HApyLICHHWsS TapaHTHH 3akazduka
MOBJIEKJIO TIpeAbsABIcHHE K McmonHnTeN0 IpeTeH3nii, UICKOB W/WIN TPEeNIUCaHUH 110 BO3MEIEHUIO
YOBITKOB (BBIIIATE KOMIICHCAIIMI) CO CTOPOHBI TPETHUX JIUI] W/ WU TOCYJAPCTBEHHBIX OPTaHOB OO
BO30yXxaeHne  gena 00 aIMUHHCTPAaTHMBHOM  IPaBOHApyIIEHUH, 3aka3zuuk  o0sA3yeTcH
He3aMeJINTEeNbHO M0 TpeOoBaHWIO VICHOMHHUTENS TMPEeroCTaBUTh €My BCIO 3alpalllBaeMyio
MH(pOPMAINIO, KAacaIoONIyIocs MpeaMeTa CIopa, U CoAeiicTBOBaTh VCIIONHUTENO B yperylIupOBaHUN
TaKUX MPETEeH3WH, a Tak)Ke BO3MECTHTh BCE YOBITKHM (BKIIOYas CyAeOHBIE PAcXOAbl, PACXOJBI
1o yruiate mrpadoB), NpUUYMHEHHBIE VICIOTHUTENIO BCIEACTBHE TPEABABICHHUS, PACCMOTPEHHUS
U UCTIONTHEHUS  TakWX  TNPETeH3WH,  WCKOB,  TNPEANHCaHWi, a paBHO  MPHUBICYCHHUEM
K aIMIHHCTPATUBHOM OTBETCTBEHHOCTH B CBSI3W C HAapyIIEHWEM TIpaB TPETbUX JIMIL H/HIU
JIEHCTBYIOIETO 3aKOHOAATEIbCTBA B PE3YIbTATE OKa3aHUs Y CIIyT.

Cymma yOBITKOB MOXeT OBITh yAep:xkaHa lcmomHuTeneM M3 [EHEKHBIX CpPEACTB 3aKa3drKa,
MOCTYNMBIIUX B CYET OIUIATHI Y cyr 1o JloroBopy, B TOM 4Hcie IyTeM crucanus ¢ JInneBoro cuera
3aka3umKa.

B ciiydae Hapymenns 3aka3dunkom ycioBHil JloroBopa, MOBJIEKIINX €ro JOCPOYHOE MPEKpalleHHe,
octaBmasicsi mo JloroBopy cymma ynep)KMBaeTcsl B KauecTBE IITpapHONW HEYCTOMKH B CBSI3U C
JIOTIYIIEHHBIMH HapyIICHUSIMH.

O0cTOATEILCTBA HENMPEO0ANMON cHIIBI (hopc-Mazkop)

CropoHBI 0CBOOOXAAIOTCA OT OTBETCTBEHHOCTH 32 YAacTHYHOE WM IIOJHOE HEHCIIOIHEHUE
o0s3arenscTB 1o J[oroBopy, BBI3BaHHOE OOCTOSTENBCTBAMH HEIPEOJOJUMON CHIIBI, BOSHUKIIHMU
nocine ero 3akmodeHus. K Takum obcrosTenscTBaM, B 9acTHOCTH, CTOPOHBI OTHOCAT: CTHXHUITHBIC
OenCTBUS; MPHUPOAHBIE M TPOMBIIIJICHHBIE KaTacTpO(bl; TEPPOPUCTHUECKHE aKTbl; BOCHHBIE
JEHCTBYS; TpaXIaHCKHUE OECHOPSAKH; MPUHATHE OpraHaMH IOCyIapCTBEHHOW BJIACTH MIIM OpraHAMHU
MECTHOTO CaMOYIIPaBICHUS aKTOB, COAEPXKAIUMX 3alpeTbl MWIA OrPAaHUYEHUS B OTHOLICHUU
nestensHocTd CTOpoH 1O JlOroBOpYy; MHBIE OOCTOATENHCTBA, KOTOpPBIE HE MOTYT OBITH 3apaHee



MpEeIBUICHBI WU MPEAOTBPALICHBl U J1ETal0T HEBO3MOKHBIM HCIHOJIHEHHE 00s3aTenscTB CTOPOH 1Mo
Horosopy.

8.2.1lpn HacTyIUIGHHHM OOCTOSATENBCTB HENPEOJOJIMMON CHIBI, TNPEHNATCTBYIOUINX HCIOIHEHHIO
ob0s3arenscTB 1o JloroBopy, cpok okasanus CTOpOHAMH CBOMX O053aTENbCTB MEPEHOCHTCS
COpa3MepHO BpPEMEHHM JMAEUCTBUS TaKHX OOCTOATENBCTB, a TAK)KE BpPEMEHH, Tpedyemoro s
yCTpaHEeHHs UX TocieAcTBui, HO He Oonee 60 (LllectumecsaTn) KaneHnapHeIXx nOHEU. B ciayuae ecnu
00CTOATETHCTBA HEMPEOAOIMMON CHIIBI ITPOJODKAIOT JEHCTBOBAThH CBBILIE YKAa3aHHOTO CPOKa, JTUO0
KOTJla IIpH MX HacTymiueHnH ooenM CTOpOHAM CTaHOBHUTCS OYEBHJIHBIM, YTO OHH OYyIyT AeiiCTBOBATh
6osee aTOrO CpOKa, /loroBop mpekpamiaer cBoe JeiicTBHE.

9. Akxuent Odeprsl 1 3aka104enue Jloropopa
9.1. Axuent Odeptsr 3aka3zunkom cosngaet JloroBop Mexay 3akazdukoM U McmomHuTenem (crtaTeu 433,

438 I'paxnanckoro Konekca Poccuiickoit @enepanyn) Ha ycIoBUsAX HacTosAmux lIpaBui.
9.2. Axuent OdepTsl coBepmiaeTcd 3aKa3dyMKOM ITyTEM BBIITOJHEHHUS COBOKYIMHOCTH YKa3aHHBIX HIXKE

NEeUCTBUIL:
9.2.1. odopmienue u HampaBleHHe 3aka3za C IIOMOINBIO TPOrPaMMHBEIX cpeacTB Ha Caiite
Hcnonaurens;

9.2.2. BHeceHHUE aBaHCOBOIO IIJIATEXKA 32 OKa3aHHE YCIYr B CyMMe, ONpPEAE/IIeMOM COOTBETCTBYOLIUM
Tapugom Ha HaTy OIUIATHI.

9.3. JloroBop cunTaeTcs 3aKJII0OUYEHHBIM C MOMEHTa nonmyueHus Mcemnonnutenem Axnenta OdepTsl.

9.4.Bo wu3bexaHue COMHEHHH HAdajJO0 WCHONB30BAHUS 3aKa34MKOM YCIYr JIOTOJHUTEIHHO
CBUJETENBCTBYET O 3aKkiioueHnd JloroBopa Ha HUX OKa3aHWE B COOTBETCTBHH C YCIOBUSAMH
Hacrosmux [Tpasui.

9.5.Ha ocuoBanun IIpaBun c 3aka3unkoM MOXET OBITH 3aKJIIOUYEHO HEOTPAHWYEHHOE KOJIUYECTBO
HoroBopos.

10. Cpoxk aeiictBus n u3MeHenue IlpaBun

10.1. IlpaBmia BcTynaroT B cHily C MOMEHTa pa3MmerneHus Ha Caiite McnonauTtens u AeiicTBYIOT 110
MOMEHTA UX OTMeHbI McrioIHUTEnEM.

10.2. HcnomHuTens OcTaBIsAeT 3a COOOH MPaBO BHECTH U3MEHEHHUA B yCioBuUs 1IpaBui u/uim OTMEHUTH
[IpaBuna B m060i MOMEHT IO CBOeMY ycMOTpeHHio. CBeneHus 00 N3MEHEeHUH UM oT3biBe [IpaBun
IOBOAATCS A0 3aka3uMka 10 BbIOOpy Mcmomnurtens mnocpenctBoMm pasmemnienns Ha Caiire
Wcnonuurens, B Jlmunom kaOmHeTe 3aka3zumka, JUOO IIyTeM HaIpaBIEHUS COOTBETCTBYIOIIETO
YBEAOMJICHHS Ha 3JEKTPOHHBIH WIM TOYTOBBIM ajapec, yKa3aHHBIM 3aKa3dunKoOM IpH 3aKIOYCHHUU
JloroBopa Uiy B X0€ €ro UCIIOIHEHMUS.

10.3. B cunyuae or3siBa IIpaBun unu BHeceHus usmMeHeHull B IIpaBuiia, ykasaHHbIE pELICHUS BCTYNAKOT
B CHJIy C MOMEHTa JIOBEJCHH 00 3TOM CBEICHHMH A0 3aKa3uMKa, €CIM MHOW CPOK BCTYIMJICHHS WX B
CuIIy He onpeaeneH [IpaBwiaMu win JONOTHUTEIHHO IPU TAKOM COOOIICHHH.

10.4. VYkasaunsie B [IpaBunax o0s3arenspHble A1 CTOPOH TOKYMEHTHI YTBEPXKAAIOTCA, JOMOIHIIOTCS U
n3MeHsTcsa McnomHuTeneM no cOOCTBEHHOMY YCMOTPEHHUIO M TOBOJATCS 0 CBEACHHS 3aKa3drKa B
MOpsAAKe, MPETyCMOTPEHHOM JUIA yBeioMIIeHUs 3aka3unka o0 uzmenenuu [Ipasui.

11. Cpok geiicTBus, H3MeHeHHe U pacTop:keHue Jlorosopa

11.1.  [JloroBop BcTymaer B cuiry ¢ MoMeHTa Akuenta [IpaBui 3aka3uukoM M JEHCTBYET: a) 1O MOMEHTa
nosHoro ucnoaHeHus: CtopoHamu 00s3aTenbCTB M0 JJoroBopy, b0 06) A0 MOMEHTa JOCPOYHOTO
pacropxkenus Jlorosopa.

11.2. B cunyuae ormensl IIpaBun Hcnonnurenem B TedeHue cpoka neicrsus Jlorosopa, [lorosop
CYMTAeTCs NEHCTBYIOIMM Ha ycioBusAx [lpaBui B mocnemHel pemakuuu co BcemMu OOg3aTeIbHBIMU
JIOKYMEHTaMH.

11.3. JloroBop MOKeT OBITh PaCTOPTHYT:

11.3.1. Ilo cormamenuto CTOpPOH B JTF000€ BpEMSI.

11.3.2. Ilo wannmaruse 10601 3 CTOPOH ¢ MUCEMEHHBIM yBeIOoMIIeHHEM apyroil CTOpOHBI 00 OTKa3e
ot ucnoHeHus JJoroBopa He MeHee yem 3a 15 (IlaTHaamaTs) KameHIapHBIX THEH.

11.3.3. Ilo wuHBIM  OCHOBaHWAM, HpPeAyCMOTpeHHbIM  IIpaBmiiaMu  uMnu  AEUCTBYIOLUM
3aKOHOJIaTENbCTBOM.



11.4. B cnyuae oTka3a 3aka3unka oT UCHONHEHUs JloroBopa B yacTH WH(OPMAIIMOHHBIX YCIYT MOCTE
MpeIOoCTaBICHNUS 3aKa3unKy HMPHOOPETEeHHOro A0ocTyna K (yHKIMOHAIBHBIM BO3MOKHOCTAM Caiita,
CTOMMOCTH COOTBETCTBYIOLTNX Y CIIyT HE BO3BPAIAETCSI.

12. YciioBuS KOH(PUAECHIHAIBLHOCTH

12.1.  CTOpOHBI COTTAIIAIOTCS COXPAHATHh B TallHE M CYMTATh KOH(UACHIIMAIBHBIMH YCIOBHUS KaXKJI0TO
3aKmroYeHHoro JloroBopa, a Taxke BCIO HH(POpPMAIWIO, MOTyYeHHYI0 OgHOW CTOPOHOU OT APYyTOi
CropoHBI TIpM 3aKIIOYEHWH U HCTONHEeHHH Takoro JloroBopa (manee — «KonduaeHnmamsHas
nHpOpMaIyI»), | HE AOJDKHBI PacKpbIBaTh, pasIiamarh, OOHAapOAOBAaTh MM HHBIM CIOCOOOM
HE MPeAOCTAaBIATh TaKyl0o HHGPOpPMAIMIO KakoW-mnOo TpeTheil cTopoHe 0e3 mHpeaBapUTEIHHOTO
MUCBMEHHOTO pa3pelieHus nepeaamonei a3ty napopmaruio CTOpOHBI.

12.2. Kaxpgas u3 CTOpoH mpeanpuMeT Bce HEoOXomammble Mephl il 3ammuThl KoHbumeHInaIsHOMl
nHpOpMAMK KaKk MHHHMYM C Takod )K€ CTENeHbI0 3a00TIMBOCTH, C KaKOil OHa 3aluInaer
coOctBennyto Konpunennmnansayio wnupopmaruio. Jloctyn k KondumaenumanbHoil wmHpOpMannn
OyAeT mpemocTaBlieH TOJBKO TEM COTpyIHHKaM Kaxkiaod u3 CTOpPOH, KOTOPBIM OH 0OOCHOBAHHO
HEOOXOAWM [UIS BBINOIHEHHSA CIIyKeOHBIX o0s3aHHOCTell 1o ucnonHeHuio JloroBopa. Kaxnmas
n3 CTOpoH OOSKET TakMX CBOMX COTPYJHHKOB IPHHATH Te€ e 0053aTeNbCcTBAa 0 00ECTIeUeHHUI0
coxpanHoctn Kon¢puaennnanpHONH  MHGOpPMAIMKM, KOTOpPBIE MPEIyCMOTPEHBI  HACTOSIIUMHU
IIpaBunamu B oTHOIIeHNH CTOPOH.

12.3.  OO6paboTka mEpCOHAIBHBIX MAHHBIX 3aka3uWka (IPH WX HAJIUMYWU) OCYIIECTBIAETCS B
cootBeTcTBHH ¢ [lonuTukoit KoHpuaeHTManpHOCTH M conanTeNS.

12.4. HcnomHuTens BIpaBe 3allpalidBaTh AOMOJHUTEIBHYI0O MH()OPMANHIO, TAKyl0 KaK KCEPOKOIHHU
JIOKYMEHTOB, YJOCTOBEPSIONIUX JHWYHOCTh WM KPEAWTHBIX KapT, B CiIy4ae HEOOXOIMMOCTH
MIPOBEPKH JINYHOCTH WJIM B IIENAX NMPEIOTBPAIICHUS MOIIEHHHYECTBA. Ecam Takas nomosHuTeNbHAS
nH(poOpMaIys TpeAcTaBiIeHa VICIONHUTEN0, TO €€ WCHOJIb30BaHWE M OXpaHa OCYILIECTBISAETCS B
COOTBETCTBUHU C ycnoBusMU 11.12.3. TIpapuir.

12.5. OOs3arenbcTBO 1O coXpaHEeHHIO B TaiiHe KoH(uaeHnumanpHoW WHGOpMANUM AEHCTBUTEIBHO
B IIpeAenax Cpoka jaedicTtBusi 3akmoueHHOTO JloroBopa wu BTewenme S5 ([latm) ner mocme
MpeKpalIeHns ero AencTBus, eciaun CTOpOHaAMH OTAEIBHO HE OyeT OTOBOPEHO HHOE.

13. Coraamenue 06 aHajiore cOOCTBeHHOPYYHOIl moaNMCH

13.1. CropoHBI BIpaBe HCHOIB30BaTh NpHU 3aKitoueHuH JloroBopa, odopmieHnn 3aka3oB, a TaKxKe
HaIpaBICHUH YBEIOMJICHHH 10 J[oroBopy (akCHMMHIBHOE BOCTIPOM3BEIEHUE MOIMUCH WIH TPOCTYIO
3NEKTPOHHYIO MOAIHUCH.

13.2.  [lomyckaetcs oOMeH JTOKyMeHTaMH Mexay CTOpoHamMH MOCPEACTBOM (haKCMMHUIBHON CBSI3U MITH
9JIEKTPOHHOM MOYTHI. IIpn 3TOM NOKyMEHTHI, IepeJaHHble B yCTaHOBJIEHHOM l[IpaBumaMu mopsnxke,
HMEIOT IOJHYK HOPHIUYECKYHD CHIIy @pH YCIOBUM Halu4Ms HOATBEPKACHHUS O JOCTaBKe
BKJIFOYAIOIIETO UX COOOIEHHUS MOTydaTemio.

13.3. Ilpm wucnons3oBanun CTOpPOHAMH JJIEKTPOHHOW TIOYTHI HANpaBISEMBIi C €€ IOMOUIBIO
JNEKTPOHHBIIA JOKYMEHT CUMTAETCS MOANMCAHHBIM IPOCTON 3JIEKTPOHHON MOANKCHIO OTIPABUTENS,
CO3JaHHOM C UCIOJIB30BAHUEM a/IPECA €TI0 JICKTPOHHOU MOYTHI.

13.4. TIlo cormamenuto CTOPOH 3IEKTPOHHBIE TOKYMEHTHI, IOANUCAHHBIE MPOCTON 3JIEKTPOHHOMN
MOJMUCHIO, NMPU3HAIOTCS PaBHO3HAYHBIMU JOKyMEHTaM Ha OyMaXKHBIX HOCHTEJNAX, MOAMUCAHHBIM
COOCTBEHHOPYYHO IMOJIUCKIO.

13.5. TIlomyuaTenpb 3JIEKTPOHHOIO JOKYMEHTa OIpENENseT JHUI0, MOANUCABIIEE TaKOM NTOKYMEHT, IIO
HCIOJIB3yEMOMY UM aJIpeCy 3IEKTPOHHOM IIOYTHI.

13.6. B ocranpHOH 4YacTH NOPSNOK NPHUMEHEHHS MPOCTOM 3IeKTpoHHOW moamucu CTopoHaMHU
perynupyercs [10J1b30BaTENIbCKUM COTIAIEHUEM.

14. 3axyouuTeNbHBbIE IOJI0KEHUS
14.1. [loroBop, €ro 3akil0YeHHE W HCIOIHEHHE PEryJIHpyeTcss ACUCTBYIOIIMM 3aKOHOJATENTbCTBOM

Poccuiickoit ®enepanun. Bee Bonpockl, He yperyiupoBaHHble IpaBuiiaMu WM yperyJaupOBaHHbIE
HE MOJHOCTBIO, PETYJIUPYIOTCS B COOTBETCTBUU C MaTepHUalbHBIM IIpaBoM Poccuiickoit @enepanuu.



14.2.  Cnopsl mo IlpaBunam w/mnm JloroBopy paspemraroTcss B NpEABAPUTENBHOM IPETEH3MOHHOM
nopsake. B ciiydae Henoctmkenns CTOpOHAMU COTIacHs CIOPHI MOANEKAT PACCMOTPEHHUIO B Cy/e B
COOTBETCTBHH C IIpoliecCcyanbHbIM IIpaBoM Poccuiickoit @enepanuu.

14.3. JlioOble yBemomiIeHHS U AOKyMEHTHI 1o JloroBopy, eciu uHOe He mpexycMoTpeHo [IpaBumamu,
MOTYT HampaBiAThCs ogHOW CtopoHOW apyroi Ctopone: 1) mo 31€KTpOHHOH MOdYTE a) Ha ajgpec
JJMIEKTPOHHOM MOYTH 3aKa3dyuKa, yKa3aHHBI UM mpu odopmieHnH 3akaza wid B ero Jlnaaom
KaOuHeTe, ¢ agpeca MEeKTPOHHOM mouTsl McnomHuTens, ykasanHoro B pasaene 15 IIpasun B ciydae,
€Clli ToJy4aTeleM sBisercs 3aka3uuk, W 0) Ha aapec 3JIeKTpOHHOW mouThl McmomHuTens,
yKa3aHHBIH B paznene 15 IlpaBwi, ¢ agpeca 3MeKTpOHHOHM MOUTH 3aKa3dyMKa, YKa3aHHOTO MM IpH
opopmwiienun 3akaza wnd B ero JlmuyHoMm kaOuHeTe; 2) HampaBieHHs 3aKa34WKy 3JIEKTPOHHOTO
yBenomieHusa B JlnuHoM kaOunete; 3) mo ¢akcy; 4) modToil ¢ yBEJOMIICHHEM O BPYYEHHH WIH
KypbepCKOH ci1yx’00i1 ¢ MOATBEPKACHUEM JTOCTABKH.

14.4. B ciydae ecnu oxgHo mnu Oosnee nonoxenuid IIpaBun uinu JloroBopa SBISIOTCS MO KaKOH-1100
MpUYUHE HEIEHCTBUTENBHBIMY, HE NMEIONMMH IOPUINYECKON CHIIBI, TaKas HEACHCTBUTEIBHOCTD HE
OKa3bIBaeT BIMAHUSA Ha JEHCTBUTEIBHOCTH Ji0OOro apyroro mosiokeHus I[Ipasmn mmm Jlorosopa,
KOTOpBIE OCTAIOTCS B CHJIE.

14.5. He Bcrynas B mpotuBopeune ¢ ycnoBusimu llpaBui, CTOpoHBI Biipase B 1000€ BpeMsa 0(OpMHUTH
3aKytoueHHbIH JloroBop Ha okazaHme Yciyr B (opMe NMHCbMEHHOTO IOKYMEHTA, BBIPA)KAIOIIETO
coJep)kaHue JIeMCTBYIOIMX Ha MOMEHT ero opopmienus lIpaBui, ykazaHHbIX B HUX OO0s3aTEIbHBIX
JIOKYMEHTOB 1 Pa3MEILIeHHOT0 3aKasa.

15. PexBu3uthbl Ucnoanurens

000 «Craguym»

OI'PH 1147847055322

WHH 7842513574 KIIII 78201001

Anpec: 196601, Canxt-IlerepOypr, r. I[lymkun, yia. MockoBekast, foMm 39 nutepa A, oM.
4H

Email: info@kogio.ru
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